O DELTA DENTAL

Jessica,

| wanted to give you a quick update on what we’re doing to help you and your clients navigate the
current health crisis. Our new COVID-19 web site provides useful resources and information:

e Current Customer Service contact information

e How to enrollin EFT for commission payments

e Benefits continuation: premium payments and employee coverage during COVID-19

e What employees need to know about dental visits during this time and how to find a dentist
taking new emergency cases

e  Oral health resources to help employees manage their oral health when they can’t see their
dentist

e State and local assistance, including COVID-19 information, how to find community food
resources, and mental health resources

Our Employer and Member FAQs provide much of the proceeding information in a shareable format.

Our web site remains the best way to stay in touch with us:

e Members can verify eligibility, review covered benefits, check claim status, obtain EOBs, and
print ID cards at DeltaDentalNJ.com/MySmile

e Questions can be directed to your account executive or via our web portal
at DeltaDentalNJ.com/ContactUs

Additionally, the Interactive Voice Response System (IVR) is operational 24/7 for self-service at 800-452-
9310.

Thank you for your continued partnership. We will continue to provide updates as conditions change. If
you have any questions, please contact me by phone or email.

Sincerely,

Jeff Furbish

Chief Sales Officer/Vice President Sales & Account Management
Delta Dental of New Jersey

Delta Dental of Connecticut

1639 Route 10

Parsippany, NJ 07054

Direct Dial: 973-285-4027

Mobile: 646-408-0874

Email: JFurbish@DeltaDentalNJ.com


http://click.email.deltadentalnj.com/?qs=fe11f233127ab5192bdbf4c1922ac901e7f6cd1f070e7219d7e31fbefd613b69359df39ced30584a3f248d1a10f1a924c40c2eae8ab54a30
http://click.email.deltadentalnj.com/?qs=963042d1ab120c3d9417be003b30b36b33dadc577831b5f1c1845a2f3f9faa07e4b50ac6d420cc1fb3b541f2f443782e9b8091018ccf14b0
http://click.email.deltadentalnj.com/?qs=963042d1ab120c3ddedd7267516625ec4e475e108d21d4d400fd0bc06ca0562ce86a95de267645c46e8a198868c66cc3b13c9fb7ce354466
http://click.email.deltadentalnj.com/?qs=963042d1ab120c3d1a27c1bb51669687900da41f1801513838be5cae7c685b5eb36177d92d06db8d7877a5f7f560847f78a2f5f7b266881e
http://click.email.deltadentalnj.com/?qs=963042d1ab120c3d317ff67a619cdcda6a2ef6f16ef7c6da4167de177cf3e95af74b4e5915924e8492cf7242a441d6582349658276b7f73f
http://click.email.deltadentalnj.com/?qs=963042d1ab120c3d523412e321b7952a3ad5c9655aa8acbe4128e7a334b92c16b58503cf240eca634cfeec6def2bc118bbe793fbdf5e5387
http://click.email.deltadentalnj.com/?qs=963042d1ab120c3d5589fc7fa191f734df4b1178c1eeabe8cae56f91010605abcd73993b6d064dab7ce0d2179230395625933182182ef4af
http://click.email.deltadentalnj.com/?qs=963042d1ab120c3d206a42cf9f04857ecbf2d95de417fb223b071b56929c37da8de6877c19c9beb527e4af2b3fb3951eae6ca09ccb3b81c8
http://click.email.deltadentalnj.com/?qs=963042d1ab120c3d9ff7cf34717c02464f92564cd2e08e784f3be2cdc851355bc779ca8791294ef8e41199041bbeadd8ddf75ffe9d3ceb17
http://click.email.deltadentalnj.com/?qs=963042d1ab120c3dfa72801c933e92f79975482339a8b774f7f56c8461e099ff26073a49a39afb00264fec85d854d3242c4618ccc2f425c0
http://click.email.deltadentalnj.com/?qs=963042d1ab120c3d55ab5634bc818b465a2f4e04f9659701e6e03b47ec8c4e3c226b876163de11806fa93e86c783f93842d52596f2c6e9f3
http://click.email.deltadentalnj.com/?qs=54527d8a67fd073480726fe3b64731ae0a718a7edd59bc66d696da364763aa66e9497a362a30c8c3e7ae681befb01408432954c05f02013d
mailto:jfurbish@deltadentalnj.com?subject=Re%3A%20COVID-19%20Resources%20from%20Delta%20Dental

(DQinXa

Facebook Blog Linkedln YouTube

This email was sent by: Delta Dental of New Jersey
1639 Route 10, Parsippany, NJ, 07054-4594 US

Privacy Policy

Manage Preferences


http://click.email.deltadentalnj.com/?qs=54527d8a67fd0734e4bdeef5da27ebacab7daf581e049a7dd18af5294b77c6687af258e7262f38967b8a59097ca6147bd49575f80d6d30b6
http://click.email.deltadentalnj.com/?qs=54527d8a67fd0734f926f2cbb1d93faaf940927934f17144a5fad7c6146a1f507615b68cd19cacf1770c89c1a3795f3c1a2058a6df80c2b5
http://click.email.deltadentalnj.com/?qs=54527d8a67fd073461d8b04e3428e83174392d45cd52ab27aae7677eb13230022630c0430931116d6de1628ccb420e14940adaac35fa0d3d
http://click.email.deltadentalnj.com/?qs=54527d8a67fd07346e49d66767f607717ec1b59ed5eb4c422a448ffd4360dde3966ac117d5c59d9ca6f372eef8be4b4a3d373d6e87b66834
http://click.email.deltadentalnj.com/?qs=54527d8a67fd07340578fb672607686023d93d4f6d8a8625f91993cd60753a258bd2a3a3f2d7a3734948bd1192ca3501b5520e3acaffc738
http://click.email.deltadentalnj.com/?qs=54527d8a67fd073438dea17b02d2cbfbc66db9c07b2765244f1d1a67913418de0dead0bf0249ae0f972fb7c66d3bf5e127151decae5aea59

